SRI SATYA SAI IMMANI
Cleveland, OH  |  (440) 759-0179  |  srisatyasaiimmani@proton.me  |  LinkedIn  |  GitHub
SUMMARY
Software engineer with 3 years of combined experience: 2+ years building enterprise workflow automation at Deloitte (ServiceNow, JavaScript) and 1 year of applied generative AI work at Case Western Reserve University, building RAG pipelines, agentic systems, and ML training workloads on GPU/HPC clusters. Proficient in Python, FastAPI, LangChain, and AWS; pursuing AWS AI/ML certifications.
SKILLS
Languages: Python, JavaScript/TypeScript, C++, Java, SQL
AI / ML: PyTorch, PyTorch Geometric, pandas, LangChain, RAGAS, LangSmith, RAG & agentic system design, evals & observability
Cloud & Data: AWS (EC2, S3, Lambda, CDK), Apache Airflow, Apache Kafka, Docker, Linux, Git, SLURM (HPC)
Backend & Frontend: FastAPI, Flask, Next.js, TailwindCSS, Streamlit, ServiceNow platform
Certifications (in progress): AWS Certified Cloud Practitioner, AWS AI Practitioner, AWS ML Engineer – Associate
WORK EXPERIENCE
Case Western Reserve University	Cleveland, OH
Graduate Research Assistant – Generative AI, UTech	Jan 2025 – Jan 2026
1. Architected and deployed a multistep RAG pipeline simulating an artificial patient for primary-care consultation training workflows
1. Implemented real-time event streaming (SSE) to surface agent orchestration steps, improving observability and debugging of multi-step LLM flows
1. Developed an AI news analytics dashboard with an integrated chat interface using AWS and Streamlit, processing 10K+ articles/month
1. Built an AI agent for the university library using LangChain, open-source models, and context-aware retrieval with evals, automating ~40% of front-desk queries
1. Delivered a radiology report generation workflow using Microsoft Copilot Studio, reducing draft time from 180 to 30 minutes
Deloitte	India
Software Analyst – Enterprise Workflow Automation (ServiceNow Platform)	Jul 2022 – Mar 2024
1. Developed and maintained HR onboarding workflows serving ~300 employees in the Canada region, implementing backend business logic, background scripts, and automated database updates in JavaScript
1. Resolved 150+ production tickets including P1/P2 incidents, enhancements, and defects, participating in production change processes to ensure release stability
1. Built the ServiceNow side of a REST integration syncing HR workflow logs from Microsoft Azure into ServiceNow tables, creating a single source of truth for managers and eliminating recurring manual reconciliation work
1. Re-engineered an existing Canada HR onboarding workflow for the EMEA region, adapting backend scripts and business rules to region-specific requirements and delivering the workflow end to end
1. Led development of a performance analytics dashboard (ServiceNow Performance Analytics) for a 400–500 person org, surfacing ticket-resolution (P1–P4) and certification KPIs used for coaching and training-budget decisions
ServiceNow Development Intern	Jan 2022 – Jul 2022
1. Trained on the ServiceNow platform with the Canada HR onboarding team, contributing JavaScript workflow scripts and learning enterprise development and change processes; converted to full-time
PROJECTS
Multiclass CWE Classification with Graph Neural Networks  |  Python, PyTorch, PyTorch Geometric, SLURM/HPC  |  GitHub
1. Built an end-to-end GNN pipeline classifying C/C++ vulnerabilities into top-30 CWE classes (BigVul dataset), representing code as Inter-Procedural Abstract Graphs and training Gated GNNs on SLURM-managed GPU clusters with class-level disparity analysis
HPC Sorting Algorithm Benchmark  |  C++, CUDA, SLURM, CMake  |  GitHub
1. Benchmarked comparison vs. non-comparison sorting algorithms across CPU and GPU (CUDA) implementations on an HPC cluster, automating dataset generation, SLURM jobs, and performance visualization
RabbitHole – AI Research Gap Analyzer  |  Python, FastAPI, Next.js, Gemini | Best Solo Hacker, Kent Hack Enough 2026 (MLH)  |  GitHub
1. Built an automated literature-review tool using FastAPI, Gemini LLMs, and citation-graph traversal with embedding similarity and MMR re-ranking, reducing literature review time from weeks to minutes
Urban Stress Indicator Dashboard  |  Python, Apache Spark, Airflow, AWS  |  GitHub
1. Engineered a Spark/Airflow/AWS pipeline implementing medallion-architecture ETL to generate composite urban stress indicators from heterogeneous public datasets for analytics dashboards
EDUCATION
Case Western Reserve University | MS, Computer Science and Engineering	May 2026
Coursework: Analysis of Algorithms, Software Engineering, Designing High Performant Systems for AI
Vellore Institute of Technology | Bachelor of Science, Information Technology (2022)
